
Cheshire West & Chester Council

Rough Sleeping Services  
transfer to Forum Housing 

From 1 April 2026, all rough sleeping related services, enquiries and 
support will be fully managed by Forum Housing.

Get support from the Council 
If you are homeless, sleeping rough, or       
worried about losing your home, the          
Council’s Housing Options team can help. 
Get in touch to see what support is                 
available. Find out more: 
Website:  Homelessness | 
Cheshire West and Chester Council  
Housing Options Advice Line: 
0808 175 3595 
(Monday, Tuesday, Thursday, Friday 
10am – 12.30pm / 1.30pm - 4.30pm and 
Wednesday 1pm – 4.30pm) 
 

Make an alert: 
Website: StreetLink - 
Connecting people 
sleeping rough to  
local services 
 

This includes the outreach service and responding to reports of rough sleeping. 

If you are concerned about someone who is rough sleeping, or you are rough 
sleeping and you want to report it to the outreach service, you can do so by        
sending an alert to Streetlink.  

Your alert will be passed on to Forum’s outreach team 
who will try to find you, or the individual you are 
concerned about, at the location you give them. 
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